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Appealing insurance benefits, covering all customers’ needs
 with premium fee from 23,000 VND per day

Liberty travel insurance comprehensively protects customers when traveling abroad with 
33 benefits for many types of risks. Traveling during the epidemic season is more secure 

with the coverage of oversea medical treatment including Covid-19 treatment and 
unplanned risks such as flight cancellation or lost luggage.

Cover during the trip and 
on returning to Vietnam

Cover the medical expense 
for Covid 19 treatment

24/7 Medical assistance and 
Emergency medical evacua-

Other extended benefitsCover for loss or damageTravel cancellation and delay

Cover medical expenses for the 
treatment of Covid 19 with an 

amount of up to 3,600,000,000 VND 

Cover personal accidents and 
medical expenses incurred 

during the oversea trip and the 
follow-up treatment 

on returning to Vietnam

Support customers with medical issues 
24/24 during your oversea trip on 

the basis of consultation or arrangement 
and cover for emergency 

medical transportation

Cover for unforeseen events such as 
trip cancellation, delay, or shortening, 

Cover for meals, accommodation, 
travel, and essential personal items, 

2,400,000 VND for every 6 consecutive 
hours of delayed arrival

Cover for loss of money due to theft, 
robbery or natural disaster; 

Cover the cost of re-doing travel 
documents; Cover for loss and damage 

to luggage, personal property

Cover in case of hijacking and 
auto-renewal up to 7 days 

in case of trip delay

Benefits at a glance
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WE'VE GOT YOUR NEEDS COVERED

Accidental death or 
permanent disablement

Overseas medical 
expenses

Medical expenses 
incurred upon return to 
Vietnam

Maximum Coverage

Individual Family Individual Family Individual Family

Classic Executive Premier

MEDICAL EXPENSES

Overseas hospital visit

PERSONAL ACCIDENT

Additional 
accommodation 
expenses
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WE'VE GOT YOUR NEEDS COVERED

Hospital income 
benefit (Vietnam)

Medical expenses for 
pregnancy related 
sickness

24-hour medical
assistance

Overseas 
compassionate visit

Returning children to 
home country or country 
of residence

Hospital income benefit 
(overseas)

Maximum Coverage

Individual Family Individual Family Individual Family

Classic Executive Premier

MEDICAL EXPENSES

EUROP Assistance
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WE'VE GOT YOUR NEEDS COVERED

Personal liability

Travel/Flight
misconnection
For 6 full consecutive 
hours or above of delay 
due to flight miscon-
nection as defined in 
Policy Wording while 
overseas, maximum up 
to 3,000,000 VND per 
trip.

Maximum Coverage

Individual Family Individual Family Individual Family

Classic Executive Premier

Emergency telephone 
expenses

Emergency medical 
evacuation

MEDICAL EVACUATION

LIABILITY

INCONVENIENCES

MEDICAL EXPENSES

Repatriation of mortal 
remains

EUROP
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WE'VE GOT YOUR NEEDS COVERED

Trip disruption

Travel delay

Trip cancellation/
postponement

Trip curtailment

Maximum Coverage

Individual Family Individual Family Individual Family

Classic Executive Premier

INCONVENIENCES
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WE'VE GOT YOUR NEEDS COVERED

Baggage delay

Travel overbooking

Emergency purchases

Loss of personal money

Family Individual Family

Maximum Coverage

Individual Family Individual Family Individual Family

Classic Executive Premier

INCONVENIENCES

24-hour travel
assistance

LOSSES

Loss of or damage to 
baggage & personal 
effects

EUROP Assistance
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WE'VE GOT YOUR NEEDS COVERED

Rental vehicle excess 
cover

Home guard

Closure of travel agent

Maximum Coverage

Individual Family Individual Family Individual Family

Classic Executive Premier

LOSSES

Loss of travel documents

MA-T00-BR-001-11-E



WE'VE GOT YOUR NEEDS COVERED

20,000 20,000 24,000 24,000 30,000 30,000

1,300 1,300 2,000 2,000 2,600 2,600

Hijack benefit
Pays an allowance if 
the aircraft in which 
the Insured is traveling 
is hijacked for at least 
12 consecutive hours

Aggregate limit

Limit per 12-hour 
period

Maximum Coverage
(Unit: 1,000 VND) Individual Family Individual Family Individual Family

Classic Executive Premier

Compare our plans in details, you'll definitely find something that suits you

EXTENSIONS

7 days 7 days 7 days 7 days 7 days 7 daysAutomatic extension
If the trip is delayed 
because the Insured is 
sick or has an accident 
or because the 
scheduled flight is 
delayed, the insurance 
policy will be automati-
cally extended for the 
period of such delay

3,000 3,000 3,000 3,000 3,000 3,000Disruption/Withdrawal 
of hotel services
Pays 1,500,000 VND 
for each 24-hour period 
in the event of 
disruption or 
withdrawal of hotel 
services as a result of 
strike or riot at the 
travel destination
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PREMIUM TABLES

Length of 
single trip

ASEAN Asia 
Pacific Worldwide ASEAN Asia 

Pacific Worldwide ASEAN Asia 
Pacific Worldwide

Classic Executive Premier
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PREMIUM TABLES

Length of 
single trip

ASEAN Asia 
Pacific Worldwide ASEAN Asia 

Pacific Worldwide ASEAN Asia 
Pacific Worldwide

Classic Executive Premier

Annual Plan
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PREMIUM TABLE

Family Plans (VND)

Length of 
single trip

ASEAN Asia 
Pacific Worldwide ASEAN Asia 

Pacific Worldwide ASEAN Asia 
Pacific Worldwide

Classic Executive Premier

4 - 6 days 336,000 420,000 462,000 504,000 630,000 756,000 672,000 840,000 1,008,000

462,000 546,000 714,000 672,000 840,000 1,008,000 966,000 1,218,000 1,470,0007 - 10 days

672,000 756,000 882,000 882,000 1,092,000 1,344,000 1,260,000 1,554,000 1,764,00011 - 14 days

798,000 924,000 966,000 1,134,000 1,344,000 1,512,000 1,512,000 1,848,000 2,100,00015 - 18 days

882,000 1,008,000 1,092,000 1,344,000 1,512,000 1,680,000 1,764,000 2,016,000 2,310,00019 - 22 days

210,000 294,000 336,000 336,000 420,000 630,000 462,000 588,000 840,0001 - 3 days

966,000 1,134,000 1,120,000 1,470,000 1,722,000 1,974,000 1,890,000 2,310,000 2,562,00023 - 27 days

1,092,000 1,176,000 1,260,000 1,554,000 1,890,000 2,058,000 2,100,000 2,436,000 2,814,00028 - 31 days

1,218,000 1,344,000 1,470,000 1,848,000 2,226,000 2,436,000 2,436,000 2,898,000 3,360,00032 - 38 days

1,680,0001,344,000 1,512,000 2,142,000 2,562,000 2,814,000 2,772,000 3,360,000 3,906,00039 - 45 days

1,470,000 1,680,000 1,890,000 2,436,000 2,898,000 3,192,000 3,108,000 3,822,000 4,452,00046 - 52 days

1,596,000 1,848,000 2,100,000 2,730,000 3,234,000 3,570,000 3,444,000 4,284,000 4,998,00053 - 59 days

1,722,000 2,016,000 2,310,000 3,024,000 3,570,000 3,948,000 3,780,000 4,746,000 5,544,00060 - 66 days

1,848,000 2,184,000 2,520,000 3,318,000 3,906,000 4,326,000 4,116,000 5,208,000 6,090,00067 - 73 days

1,974,000 2,352,000 2,730,000 3,612,000 4,242,000 4,704,000 4,452,000 5,670,000 6,636,00074 - 80 days

2,100,000 2,520,000 2,940,000 3,906,000 4,578,000 5,082,000 4,788,000 6,132,000 7,182,00081 - 87 days

2,226,000 2,688,000 3,150,000 4,200,000 4,914,000 5,460,000 5,124,000 6,594,000 7,728,00088 - 94 days

2,352,000 2,856,000 3,360,000 4,494,000 5,250,000 5,838,000 5,460,000 7,056,000 8,274,00095 - 101 days

2,604,000 3,192,000 3,780,000 5,082,000 5,922,000 6,594,000 6,132,000 7,980,000 9,366,000109 - 115 days

2,730,000 3,360,000 3,990,000 5,376,000 6,258,000 6,972,000 6,468,000 8,442,000 9,912,000116 - 122 days

2,478,000 3,024,000 3,570,000 4,788,000 5,586,000 6,216,000 5,796,000 7,518,000 8,820,000102 - 108 days

2,856,000 3,528,000 4,200,000 5,670,000 6,594,000 7,350,000 6,468,000 8,904,000 10,458,000123 - 129 days

2,982,000 3,696,000 4,410,000 5,964,000 6,930,000 7,728,000 7,140,000 9,366,000 11,004,000130 - 136 days

3,108,000 3,864,000 4,620,000 6,258,000 7,266,000 8,106,000 7,476,000 9,828,000 11,550,000137 - 143 days
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PREMIUM TABLES

Length of 
single trip

ASEAN Asia 
Pacific Worldwide ASEAN Asia 

Pacific Worldwide ASEAN Asia 
Pacific Worldwide

Classic Executive Premier

Annual Plan

ASEAN

Asia Pacific

Worldwide

TRAVEL REGIONS
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ANOTHER ATTENTION

Contract Conditions

Single trip policies

Annual policies

Children

Adults

The unvaccinated
child(ren)

ELIGIBILITY CRITERIA

Age limit at inception

Citizenship

Length of trip
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MAJOR EXCLUSIONS

Any pre-existing condition or excluded illness

MAJOR EXCLUSIONS

Treatment of stress, anxiety, depression, panic, anxiety, emotion, psychological and spiritual 
diseases or disorder

Intentional self-injury, suicide or attempted suicide or insanity

Any professional sport, racing and competitions of any kind, rock or mountain climbing involving 

The use of alcohol or drugs not prescribed by a medical practitioner

Deficiency Syndrome) or any mutant derivative or variations or their complications

Sexually transmitted diseases

Contraception, miscarriage, childbirth, pregnancy, abortion, or their complications

Any expenses in respect of treatment or operation undertaken as a preventive measure, e;g; 
vaccination, circumcision, inoculation and the like

Dental treatment (except necessitated by an accidental injury to sound and natural teeth)

EMERGENCY ASSISTANCE

All claims notification/documents must be sent to Liberty within 30 days after the occurrence of any event 
which may give rise to a claim. Please call our 24/7 Customer Service Center One-Call 1800 599 998 for further 
assistance.

Please call +84 28 7300 2312 for immediate assistance by APRIL Assistance. Emergency medical evacuation 
and repatriation will also be organized by APRIL Assistance. Covered expenses will be paid directly to APRIL 
Assistance by Liberty, subject to the policy terms and conditions.

Emergency Assistance

Claims procedure

1

2

3

4

5

6

7

8

9

10

No.

EUROP Assistance
EUROP Assistance EUROP

+84 28 3512 2324
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Liberty Mutual Insurance

Liberty nationwide networkLiberty Insurance Limited

Other offices

Head Office

Hanoi Branch

18th Floor, Vincom Office Building
45A Ly Tu Trong, District 1
Ho Chi Minh City
Tel: (84-28) 38 125 125 
Fax: (84-28) 38 125 018

Floor 10, East Tower
Hanoi Lotte Center Building
54 Lieu Giai, Ba Dinh District
Hanoi
Tel: (84-24) 37 55 7 111
Fax: (84-24) 37 557 066

Hai Phong Office
F3, Seabank Tower
No. 17, B1, Block 7B, Le Hong Phong
Ngo Quyen District, Hai Phong
Tel: (84-225) 3 999 366 225
Fax: (84-225) 3 999 368 225

Nghe An Office
F3, Nha Viet Building, 8 V.I Lenin 
Vinh, Nghe An
Tel: (84-28) 38 125 125

Danang Office
F2, SAVICO
66 Vo Van Tan, Thanh Khe District, Danang
Tel: (84-236) 3 749 999; (84-236) 3 749 998; 
(84-236) 3 749 997
Fax: (84-236) 3 749 996

Can Tho Office
C36, Road no. 1
Hung Phu, Cai Rang, Can Tho
Tel: (84-28) 38 125 125

Bien Hoa Office
101 Vu Hong Pho, Block 2, Binh Da 
Bien Hoa, Dong Nai
Tel: (84-28) 38 125 125

Binh Duong Office
F1, Minh Sang Plaza, 888 Binh Duong Boulevard 
Thuan Giao, Thuan An, Binh Duong
Tel: (84-28) 38 125 125 

Embrace today, confidently pursue tomorrow

Liberty Insurance Limited takes great pride in being among leading
non-life insurance companies in Vietnam. As one of the first foreign
insurers who entered the Vietnam market in 2003, our commitment
to excellence and dedication to our customers have been
recognized through prestigious awards:

The only 100% foreign-owned enterprise achieving
“Top 10 Most Reputable Non-Life Insurance Companies in
Vietnam” accolades in 2018 - 2020 by Vietnam Report.

      

The first non-life insurer in Vietnam achieving four Financial
Services Awards by IDG Vietnam in three consecutive years from
2021 to 2023: Non-life Insurance Company with Outstanding
Innovative Products and Services - Comprehensive Car Insurance
Package (2021), Non-life Insurance Company with The Best
Customer Digital Experience (2021), Non-life Insurance Company
with Outstanding Innovative Products & Services (2022 - 2023).

      

24/7 Customer Service (toll-free)

Hotline@libertyinsurance.com.vn

1800 599 998 - 24/7, toll-free

Fortune Ranking
Based on 2023 revenue

87#

Largest Property &
Casualty Insurer globally
2023 gross written premium

8#

Estimated  employees
worlwide

+45.000
Financial Ratings

A.M. Best Co. -  ‘A' (Excellent)
Moody's - 'A2' (Good) 

Standard & Poor's - 'A' (Strong)

A

www.libertyinsurance.com.vn/en

The first and the only non-life insurer in Vietnam winning
for 3 consecutive years at the Insurance Asia Awards (2022 - 2024),
with 5 awards including three International General Insurer of the
Year - Vietnam awards & two Automobile Insurance Initiative of
the Year awards. 

Liberty Insurance Limited, as a member of the esteemed Liberty
Mutual Group, stands proudly in Vietnam's non-life insurance
market. We differentiate ourselves through our unique proposition,
which includes advanced technology, a user-friendly and secure
online insurance purchasing platform, and a fast and efficient
claim process.

Each Liberty insurance product has been meticulously developed
and tailored specifically for the people of Vietnam. We take great
pride in our unwavering commitment to service excellence, which
has earned us widespread recognition. Customers turn to Liberty
Insurance as their first choice, seeking practical insurance
solutions that provide protection against unforeseen risks while
embracing the joys of life.
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